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1. Before you decide to take part in this research study it is important that you 
understand why this research is being undertaken and what will be required of you.  
 
The Gambling Act 2005 places obligations on gambling organisations in terms of 
responsible gambling practices that they should adopt. As a user of a gambling website 
we would welcome your views on various aspects of responsible gambling.  
 
This survey should take you around 10­15 minutes to complete and all responses will 
be anonymous. Please be as honest as you can in your responses as the information 
you provide may be used to help shape the regulation of internet and remote gambling 
across a number of jurisdictions. This is an area of importance and the study will be 
used to propose recommendations to make the use of remote gambling sites safer and 
more enjoyable.  
 
After completing the survey you will be entered into a prize draw, offering you the 
opportunity to win an i­pad 2. Any information you provide will be strictly anonymous 
and all personal data will be deleted once the prize draw for the i­pad 2 has been made.  
 








1. What types of gambling do you regularly participate in (at least once a month)?
2. If you had just lost a significant sum of money when gambling online which of the 











































































3. On average, how often do you gamble on the Internet? 
4. Within the last 12 months, how often...








































































1. Please state to what extent you agree with the following statements about why you 
gamble on the Internet:
2. Please select the response you believe to be most accurate regarding the 











To relax nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
It's exciting nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To relieve boredom nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To win money nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To socialise nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To take my mind off other 
things
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To earn income nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To compete with others (e.g. 
bookmaker, other gamblers)
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To vent aggression in a 
socially acceptable way
nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
It's fun nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To be mentally challenged nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
To do something I enjoy for 
a change
















3. To what extent do you think the following characteristics of Internet gambling affect 
the level of harm (e.g. financial, social, health etc) experienced by players?
4. What aspects of Internet gambling are most likely to increase the level of harm 
experienced by a player?
 
5. What aspects of Internet gambling are most likely to reduce the level of harm 
experienced by a player?
 









Convenience nmlkj nmlkj nmlkj nmlkj nmlkj
Privacy and anonymity nmlkj nmlkj nmlkj nmlkj nmlkj
Availability of higher 
jackpots
nmlkj nmlkj nmlkj nmlkj nmlkj
Availability of better odds nmlkj nmlkj nmlkj nmlkj nmlkj






nmlkj nmlkj nmlkj nmlkj nmlkj
You can play more than 
one game at a time
nmlkj nmlkj nmlkj nmlkj nmlkj
It is not as exciting as 
land­based gambling
nmlkj nmlkj nmlkj nmlkj nmlkj
There are better tools to 
help you gamble safer
nmlkj nmlkj nmlkj nmlkj nmlkj







7. Which ONE of the following statements best reflects your view on the action that 
should be taken to support those who demonstrate 'problems with their gambling'? 
8. Please describe any changes you would like to see made to reduce potential harm in 
gambling games?
 
9. Using information that operators hold regarding your account, on which of the 
































1. How would you rate the following sites with regards social responsibility?  
*NB Social responsibility relates to how honest the operator is with the customer; the 
extent you feel the operator has your well­being at heart; the extent you think the 
operator provides tools and information to help you manage how much you spend; 
and generally provides an open, transparent and fair gambling environment. Please 
only rate those sites that you have used.
 
4. 
Very Irresponsible Quite Irresponsible Quite Responsible Very Responsible Don’t Know
Bet365 nmlkj nmlkj nmlkj nmlkj nmlkj
Betfair nmlkj nmlkj nmlkj nmlkj nmlkj
Ladbrokes nmlkj nmlkj nmlkj nmlkj nmlkj
William Hill nmlkj nmlkj nmlkj nmlkj nmlkj
Coral nmlkj nmlkj nmlkj nmlkj nmlkj
BetFred nmlkj nmlkj nmlkj nmlkj nmlkj
Partygaming nmlkj nmlkj nmlkj nmlkj nmlkj
888.com nmlkj nmlkj nmlkj nmlkj nmlkj
PaddyPower nmlkj nmlkj nmlkj nmlkj nmlkj
Skybet nmlkj nmlkj nmlkj nmlkj nmlkj
Victor Chandler nmlkj nmlkj nmlkj nmlkj nmlkj
Sporting Bet nmlkj nmlkj nmlkj nmlkj nmlkj
Pokerstars nmlkj nmlkj nmlkj nmlkj nmlkj
Full Tilt nmlkj nmlkj nmlkj nmlkj nmlkj
Unibet nmlkj nmlkj nmlkj nmlkj nmlkj
2. To what extent do you agree with the following statements regarding your 













nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Online gambling software is 
fair





nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Terms and conditions for 
bonuses are fair




























nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Reducing the risk in a game 
will make a game boring








nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
 
1. To what extent do you agree with the following statements regarding codes of 

































































nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
2. To what extent do you agree with the following statements regarding how you 










































































nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
 
1. To what extent do you agree with the following statements regarding how gambling 














nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Information regarding how 
games work is hard to find






















nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
Terms and conditions for 
bonuses are deceptive



































nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
 
1. Which of the following continents would be your most frequent holiday destination?

























































































4. How old are you?
 
5. Are there any other comments you wish to make? If yes please complete the box 
below
 
6. If you are interested in entering the prize for an i­pad2 please enter an email address 
where you can be contacted. The winner of the i­pad2 will be contacted before 31st May 
2011. All addresses will be deleted after the draw and will not be used for any other 
purpose.
 
5
6
